SAISD Epath: IE8 Solutions (1 and 2)

Problem 1:

Problem: Users in ePath with IE8 are unable to see the top of the main content window (a white box covers up the content)
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e Click on the compatibility button located in between the URL field and the refresh button at the top

o] (2] (44 [ [ e soancr

4-1

AutoFil e Sendtow 40

fi-B = =

~r)

e ePath or courseinsite website will now revert to IE7 instead of IE8 and users will now be able to view the top of the
content area:
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Problem 2:
Problem: Users in ePath with IE8 are unable to see the entire ePath login screen (see below):
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Avatar PDMS: Unsupported Browser

It appears as though you are using a browser that does not meet the minimum requirements necessary to access this website.
o Please review the list of supported browsers below:
Firefox 1.0+ on any platform

Internet Explorer 6 or 7 on Windows
NOTE: IE 8 is also supported if "compatibility mode" is enabled.
Follows the steps below to make the change to compatibility mode:
1. Select "Tools"
2. Select "compatibility view settings”
3. Add the website address you are trying to access to the compatibility view list

# Camino 0.82+ on Mac 0S5 X
# Mozilla 1.7+ on any platform
We recommend using Firefox for the best user experience with Avatar.
Please also verify that your browser has the following features enabled for this site:
Javascript
Cookies
Pop-up windows

HTML Interface
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e Click on the compatibility button located in between the URL field and the refresh button at the top:
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e ecPath or courseinsite website will now revert to IE7 instead of IE8 and users will now be able to view the ePath website:
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LEARNING PLATFORM
Your Portal to Professional Learning

welcome
¥ Course Catalog to Avatar PDMS™

Catalog Calendar
Show All Classes

Show Next 7 Days Username:

Show Next 30 Days PGS

Login |

Forgot Username or Password

e Course Catalog ﬂ], Course Calendar

¥ search for o course view the complefe calendar

Welcome to ePath, San Antunm |SD5 electronic professional learning and development tracking and support
system.

Please be aware that not only can you register for face to face workshops, but also 100% online, self-paced courses. Find out more
at httpe/iitls.saisd.net'epath.
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